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«The Social Effect in CRM through Business Analytics»
Keynote Speaker: EIIInger sSusan

Panel I; "Social Mediag and Business Analytics”
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Panel II: "Social Network Analysis and CEM Analytics”

Tsipksis Konslantinos Sousis lios Papadeglew Hick, FhiD
CRE A Cushemes Imefgence Head af Burekank Head of Agencias Cenperale Frodact Morkeling
E Fou Tubs, Google Kanogar ol Hellgs Qnling
Coancinatar

Aumnar al 1k boak:

"Dala Mining Technigues In CERT
Round Table Discussion: "How Companies can use the Power of Social Analyticss"
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For more information please contact us either at nfo@financial-academy.eu or at (+30) 2106846329
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